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Company Information | 
Certificate

COMPANY NAME :  MANTA SERVICES SDN. BHD.

REGISTRATION :   201901038283 (1347613-P)

REGISTRATION DATE :  22-10-2019

COMPANY ADDRESS :  Menara Bangkok Bank

1-30-1, Level 30 Berjaya Central Park, 

No 105, Jalan Ampang,  

50450 Kuala Lumpur, Wilayah Persekutuan

CAPITAL (PAID-UP) :  RM 100,000.00

EQUITY STATUS (%) :  100% BUMIPUTRA

SST NO :  W10-1912-32000052



Vision | Mission
Vision

“THE PREFERRED PROVIDER IN HELICOPTER 
OFFSHORE OPERATIONS AND OFFSHORE 

EMERGENCY RESPONSE SOLUTIONS”

Mission
“DELIVERING QUALITY CONSULTANCY AND 
TRAINING SERVICES TO OUR CUSTOMER”
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HRDF TRAINING PROVIDER
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ISO 9001:2015 
CERTIFICATION ISO 45001:2018 

CERTIFICATION
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MINISTRY OF FINANCE (MOF)



Company Information |  Certificate



Collaborative | Strategic Partners
AUTHORITY

MAJLIS KESELAMATAN NEGARA

Agency responsible for managing and coordinating the implementation of policies related to 

the security of Malaysia.

CIVIL AVIATION AUTHORITY MALAYSIA

SAR Authority for aeronautical incidents in Malaysia and shall be responsible for the provision 

of Aeronautical SAR service within Kuala Lumpur and Kota Kinabalu SRRs.

AGENSI PENGUATKUASAAN MARITIM MALAYSIA

SAR Authority for Maritime incidents in Malaysia and shall be responsible for the provision of Maritime 

SAR services within Malaysia MSRR.

CHIEF GOVERNMENT SECURITY OFFICE

Agency responsible to provide 'security protection' on all government assets.

MALAYSIA AIRPORT HOLDING BERHAD

Company that manages most of the airports in Malaysia.

BANK NEGARA MALAYSIA

Government banker and acts as Malaysia's national money controller.



Collaborative | Strategic Partners
OIL & GAS AIR OPERATOR

WESTSTAR AVIATION SDN BHD

SAZMA AVIATION SDN BHD

HEVILIFT AVIATION SDN BHD

HAS INTERNATIONAL SDN BHD



Collaborative | Strategic Partners
APPROVED TECHNICAL ORGANIZATION (ATO)

GIANN FLYING ACADEMY SDN BHD

SAFETY / QUALITY MANAGEMENT CERTIFICATION

EFR CERTIFICATION SDN BHD

BUSINESS CONSULTANT

ASSOCIATION OF CERTIFIED BUSINESS 

CONSULTANT MALAYSIA



Milestone 
Achievements

▪ SEARCH AND 
RESCUE EXERCISE 
(SAREX) KIJAL 2016 

▪ OFFSHORE JOINT 
AERONAUTICAL SEARCH AND 
RESCUE 

▪ SEARCH AND RESCUE 
EXERCISE (SAREX) 
CAMAR 01-18

▪ SEARCH AND RESCUE 
EXERCISE (SAREX) 
CAMAR 02-19

▪ OFFSHORE JOINT MARITIM 
SEARCH AND RESCUE

▪ OFFSHORE JOINT SECURITY 
PROTOCOL

▪ OFFSHORE JOINT CRISIS 
MANAGEMENT PROTOCOL

▪ KERTEH AIRPORT 
EMERGENCY PLAN 
EXERCISE 2018

▪ SECURITY EXERCISE 
MANTA 01-19

▪ MRO 
PROCEDURE

▪ MASS RESCUE OPERATION 
FUNCTIONAL EXERCISE 
(EXERCISE PHOENIX) 2019



Capt. Syahfrilhaidi (MD)

Capt. Syahfrilhaidi Abdul Rahman is the founder and Managing 
Director of Manta Services Sdn  Bhd.  He  specializes  in  Offshore  

Joint  Emergency  Response  Integration  and  Aviation Solution.  He  
is  the  trainer  and  co-writer  for  Joint  Aeronautical  Search  &  
Rescue  (JASAR) paper  between  PETRONAS and Civil  Aviation 

Authority Malaysia (CAAM);  Joint  Maritime SAR  (JMSAR)  
between  PETRONAS  and  Malaysia  Maritime  Enforcement  

Agency  (MMEA); Joint Security Protocol between PETRONAS and 
Chief Government Security Office (CGSO); Joint Crisis Management 
Protocol between PETRONAS and National Security Council (NSC). 

In addition, he is also the trainer and co-writer for Weststar 
Aviation Services Emergency Response Manual; Ground Operation 

Manual and Operational Control Centre Manual.

Key Personnel
He brings with him incredible 28 years of working experience in Royal
Malaysia Air Force (RMAF) and Offshore Helicopter industry. His last rank
in RMAF was Kapten TUDM. He has 14 years of experience in Search and
Rescue operations, VVIP flight and has hold a position of Operation Flight
Commander and Ground Training Flight Commander. He is also having 14
years of experience in Offshore Helicopter operations with 4 years of
international experience (Timor-Leste and Mauritania). His involvement
in international operations inclusive of setting up the operations and
holding a managerial position ( Base Flight Safety Officer, Chief Pilot
and Base Manager). The last position he holds was Chief Pilot for Kerteh
Offshore operations.

Capt. Syahfrilhaidi is a certified management system lead auditor for
ISO 9001:2015 by OSS; certified Dangerous Goods Instructor by IATA
and certified AW139 Line Training Captain. He has been involved in
more than 50 helicopter offshore audit as an auditee. He is also a train
personnel in Mass Rescue Operation (MRO) by US Coast Guard; ICC
and Lean Management by MPC.



En. Mohd Afzaini (OD)

En.  Mohd  Afzaini  Mamat is  the  founder  and Operations  
Director  of  Manta Services  Sdn Bhd.   He   specializes   in   

Offshore   Safety   and   Quality   Solution.   His   involvement   in 
establishment of the  Safety Quality Assurance Department  

inclusive of Integrated  Safety Management  System;  Safety  and  
Quality  system  solution;  and  Document  Management System  

locally  and  international  (Thailand,  Indonesia  and  Mauritania).  
He  is  the  trainer and co-writer for Joint Aeronautical Search & 
Rescue  (JASAR) paper between  PETRONAS and  Civil  Aviation  

Authority  Malaysia  (CAAM);  Joint  Maritime  SAR  (JMSAR)  
between PETRONAS  and  Malaysia  Maritime  Enforcement  

Agency  (MMEA);  Joint  Security  Protocol between    PETRONAS    
and    Chief    Government    Security    Office    (CGSO);    Joint    

Crisis Management  Protocol  between  PETRONAS  and  National  
Security  Council  (NSC)

Key Personnel

In addition, he is also the trainer and co-writer for Weststar Aviation
Services Emergency Response Manual; Ground Operation Manual and
Operational Control Centre Manual. He has an extensive 19 years of
working experience in Offshore Helicopter, Oil & Gas, business
consulting and manufacturing industry. His is formerly executive at
Weststar Aviation Services, ExxonMobil Malaysia, MARA and Epson
Precision Johor.

En. Mohd Afzaini is a certified management system lead auditor for
ISO 9001:2015, OHSAS 8001 by BSI. He has been involved in more than
100 helicopter offshore audit as an auditor or auditee. He is also
certified Train The Trainer by HRDF; certified Integrated Safety
Management System by Singapore Aviation Academy; certified Document
Control Professional by Concepsys; certified Six Sigma Green Belt by
SixSigma and AW139 Type C rated by Agusta Westland. He is also a train
personnel in Mass Rescue Operation (MRO) by US Coast Guard.



Dr. Mohd Zaliman (Advisor)

Associate Professor Dr. Mohd Zaliman is the Technical 
Advisor of Manta Services Sdn Bhd. Currently,  he is  also  

the  Chief  Digital  Officer  of  ILSAS.  He  is  also  
appointed  as  Head  of Drone  Academy  of  ILSAS,  

spearheading  the  academy  to  become  the  leading  
drone academy in Malaysia.

Key Personnel

He is an active researcher in the area of affective computing and software
agent. To date, he has published more than 130 papers in local
and international journals and conferences. His has won several
best papers awards. Among others are the best paper awards for
Resolving Conflicts between Personal and Normative Goals in Normative
Agent Systems in The Seventh International Conference on IT in Asia 2011
(CITA 2011), A Mobile Learning Framework For UNITEN in Teaching and
Learning Seminar 2010 (TLS ‘10) and Best Presenter award in Teaching and
Learning Seminar 2009 (TLS ‘09), UNITEN.

Dr Mohd Zaliman has secured and involved in 23 research grants
(including FRGS, ERGS and TNB funds) amounting to more than RM
2,000,000 in value. Additionally, through these researches, he has
been awarded with 30 innovation competition awards at Local and
international arena (5 Golds, 17 Silvers and 8 Bronzes). He was awarded
by the best TNB innovation award 2015 for his work on “Virtual
Reality in managing stress for TNB manager”.



Dr. Edly Ferdin Ramly (Consultant)

Dr.   Edly   is   the   Training   Consultant   of   Manta   
Services   Sdn   Bhd.   He   specializes   in management 

and provision of training, and auditing in the 
implementation of IATF 16949, ISO9001,   ISO14001,   
ISO45001,   Six   Sigma,   Lean   Manufacturing   and   

others   quality improvement program.

Key Personnel
Dr Edly has conducted many rounds of various high impact trainings and
workshop in the area below in most effective, interactive and fun
training with majority of positive feedback from the training
participants. The Conference/ Seminar that Dr. Edly has conducted
including World Engineering Congress, International Conference for
Quality and Reliability, Asia Productivity Organization (APO)-NIPO
Lean for hospital conference and many more. Currently, Dr. Edly is
Fellow of Industrial Engineering and Operation Society International
(IEOM), Southfield Michigan, United States of America, Lead Auditor
for International Automotive Task Force (IATF), Academic Advisor for DRB
Hicom University of Automotive Malaysia, PICOM International University
College and Honourable Secretary of Johor Cost and Quality Society. He
holds a directorship of Koperasi Automasi dan Teknologi Hijau Berhad.

Dr Edly earns his Doctor of Philosophy (PhD.) in Mechanical Engineering,
from Universiti Tun Hussein Onn Malaysia, 2018. He is also
graduated with Master of Science (MSc.) Engineering with
Management, Sheffield Hallam University (2001) and Bachelor
Engineering (BEng. Honour) Manufacturing System with
Management, University of Bradford (1998).



Marketing Plan
& Strategy



INDUSTRY OVERVIEW AND OUTLOOK
MSSB to acquire 10% yearly revenue (RM 4.2 million) of OGSE Health, Safety, Environment & QA/QC market segment and 20% 
yearly revenue (RM 8.7 million) of other market segment through niche area of services and comprehensive market plan. 

Others, 8672

Health, Safety, 
Environment & QA/ QC 

Services , 4288

Oil & Gas Services & Equipment (OGSE) Estimated Market Value Per Year (RM’000)

13%

12%

12%

Others, 12%
11%

7%

7%

6%

Health, Safety, Environment 
& QA/ QC Services , 6%

5%

3% 2% 2% 2%

Oil & Gas Services & Equipment (OGSE) Market Segment*

Engineering & Consultancy Services Equipment & System Suppliers/ Manufacturers Hook-up & Commissioning Others Construction & Modification Pipeline

Drilling & Drilling Related Services Offshore Installation Civil & Dredging Inspection Personnel Services Health, Safety, Environment & QA/ QC Services Transport & Logistic Services

Research and Development Seismic & Hydrographic Surveys Shipbuilding & Repair Fabrication Maintenance & Repair

MSSB Niche Area:
Aviation Consultation

MSSB Revenue Target: 10%

Market Strategy:

• Aviation/HSES Consultation

• Customize Aviation Training

Market Strategy:
• Emergencies Response 

Consultation
• Emergencies Response Training
• Emergencies Operation Room 

Services
• Event Management
• Interactive Flat Panel 

Distributor

MSSB Niche Area:
Emergency Response Aviation & 
Maritime Consultation

MSSB Revenue Target: 20% 

MARKETING PLAN:

l  Technology based product/solutions  l  Product roadshow  l  Digitalize marketing  l   Government liaison  l  Customized solutions and needs l  Public training  l 

* Source: Date derived from Malaysia Petroleum Resources Corporation OGSE Catalog 2018



Services | Products
Consultancy Services
Training Services
Command Centre Services



Consultancy Services

We are specialized in:
• Customizing ER document 

( Has developed bridging documents and procedures  
for Oil & Gas Company and Government Agencies 
(MKN, CAAM, MMEA , PDRM, ATM, JABATAN LAUT, CGSO, 
JAS, NADMA, JBPM and PBT))

• Conducting Tabletop, Functional and Field Exercise

( SAREX KIJAL 2016, SAREX CAMAR 01 2017, SAREX CAMAR 
02 2018,   EXERCISE MANTA & JERUNG EMAS 2019, MRO 
EXERCISE 2019/20/ 21, OIL SPILL EXERCISE 2019 / 23)

• Advising Oil & Gas Air Operators and Oil & Gas Company 
on Offshore Joint Search and Rescue (Aeronautical and 
Maritime)

➢ OFFSHORE AERONAUTICAL 
SEARCH AND RESCUE 
SOLUTIONS

➢ OFFSHORE MARITIME SEARCH 
AND RESCUE SOLUTIONS

➢ OFFSHORE SECURITY 
PROTOCOL SOLUTIONS

➢ OFFSHORE CRISIS 
MANAGEMENT SOLUTIONS

➢ OFFSHORE DISASTER 
MANAGEMENT SOLUTIONS

➢ OFFSHORE MASS RESCUE 
OPERATIONS SOLUTIONS

➢ AVIATION OFFSHORE 
HELICOPTER SOLUTIONS

➢ AVIATION INTEGRATED SAFETY 
MANAGEMENT SYSTEM 
SOLUTIONS

➢ AVIATION SAFETY DOCUMENT 
MANAGEMENT SOLUTIONS

➢ AVIATION OPERATIONAL 
CONTROL CENTRE SOLUTIONS

➢ AVIATION GROUND 
OPERATIONS SOLUTIONS

➢ AVIATION DANGEROUS GOODS 
SOLUTIONS

Emergencies Response 
Consultation



Providing training on :

• Oil and Gas Incident Command System Course.

• Offshore Maritime Joint Search and Rescue Course. 

• Offshore Aviation Joint Search and Rescue Course.

• Airport Emergencies Plan Course. 

• Aviation Emergencies Command Centre Course.

• Emergencies and Security Exercise.

• Basic Police Auxiliary Course.

Providing training on :

• Flight Operation Management for Helicopter Operations Course.

• Aircraft Introduction and Loading for Helicopter Operation Course.

• Flight Monitoring and Communication Course.

• Basic Meteorology Course.

• Helicopter Ground Operation Management Course.

• Helicopter Ground Operation Leadership and Management Course.

• Passenger Ground Services For Helicopter.

• Offshore Aviation Integrated Safety Management Systems Course. 

• Offshore Aviation Document Management System Course.

➢ OFFSHORE JOINT AERONAUTICAL 
SEARCH AND RESCUE (JASAR) 

➢ OFFSHORE JOINT MARITIME 
SEARCH AND RESCUE (JMSAR) 

➢ AIRPORT EMERGENCY PLAN 
➢ OFFSHORE JOINT SECURITY 

PROTOCOL 
➢ OFFSHORE JOINT CRISIS 

MANAGEMENT PROTOCOL
➢ OFFSHORE MASS RESCUE 

OPERATION 
➢ DESKTOP EXERCISE
➢ FUNCTIONAL EXERCISE
➢ FIELD EXERCISE
➢ AVIATION EMERGENCY RESPONSE
➢ HELICOPTER GROUND 

OPERATIONS
➢ HELICOPTER FLIGHT OPERATIONS
➢ AVIATION INTEGRATED SAFETY 

MANAGEMENT SYSTEM

Training Services
Emergencies Response Training

Aviation Training



Providing :

• Alternate Emergency Operation Centre (EOC) for Oil & 
Gas Company.

• Developing the EOC Room for Oil & Gas Company.

Command Centre Services

Emergency Operation Centre (EOC)



Completed Projects (Updated – 2022)

NO. SERVICES / TRAINING DESCRIPTION YEAR CLIENT INVOLVED

1 To provide consultation, write-up and 
training for Offshore Helicopter Operation

∙ To do review and write-up for Flight Operations, Safety & Quality 
and Engineering department 2021, 2022 • HEVILIFT LABUAN

2 To provide In House Training On Offshore 
Joint Search And Rescue ∙ Offshore JSAR Course 2020, 2022

• SHELL SARAWAK BERHAD
• REPSOL OIL LIMITED
• PETRONAS CARIGALI
• EPMI
• WESTSTAR AVIATION
• HIBISCUS MALAYSIA LIMITED
• SAZMA AVIATION

3
Incident Command System (ICS) Training 
And Drills For PTTEP Incident Management 
Team

∙ ICS 300 INITIAL
∙ ICS 300 REFRESHER
∙ TROPICAL CYCLONE TRAINING
∙ AERONAUTICAL DRILLS FOR IMT
∙ MARITIME DRILLS FOR IMT
∙ TROPICAL CYCLONE DRILLS
∙ OIL SPILLS DRILL
∙ PLOTTING & FORECASTING
∙ MASS RESCUE OPERATION

2019, 2020, 
2021

• PTTEP SABAH OIL LIMITED
• PTTEP SARAWAK OIL LIMITED
• PTTEP HONG KONG OIL LIMITED

4 To Provide Offshore Helicopter Operation 
Management Course ∙ Ground Operation Management and Leadership 2019, 2020 • WESTSTAR – KBR / KTE / MIRI

5

To provide consultation, document writing, 
workshop and training on Offshore Joint 
Operation between authority and Oil & Gas 
Industry

∙ Offshore Joint Aeronautical SAR
∙ Offshore Joint Maritime SAR
∙ Joint Security Protocol and Guidelines
∙ Joint Crisis Protocol and Guidelines

2016, 2017, 
2018, 2019

• PETRONAS (MPM)
• CAAM
• MMEA
• CGSO
• PDRM
• MKN

6
To Plan, Coordinate And Conduct Offshore 
JSAR, Security And Crisis  Exercise 

∙ Exercise Kijal
∙ Exercise CAMAR 01
∙ Exercise CAMAR 02
∙ Exercise MANTA & Jerung Emas

2016, 2017, 
2018, 2019

• PETRONAS (MPM)
• CAAM
• MMEA
• CGSO
• PDRM
• MKN

7 To write up paper proposal for PETRONAS 
(MPM) 

∙ Compressed Air Emergency Breathing System 
∙ Dedicated Medevac Proposal 2019 • PETRONAS (MPM)



Our Address
Manta Services Sdn Bhd,
Menara Bangkok Bank, Unit 1-30-1 , 
Level 30 , Berjaya Central Park , 
No 105 , Jalan Ampang
50450 Kuala Lumpur , Malaysia

Our Website

www.mantagroup.com.my

Our Contact

+ 603-2716 6488

+ 603-2716 6489

http://www.mantagroup.com.my/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25

